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e-callin    A customizable web tool-kit allowing customers to place orders on

the Internet for services or products.  e-callin is based on the Prism operational modules

or AccountMate financial modules.
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e-callin login for 
Servquest and Roadquest

e-callin product order
(new order placed by customer) 

(RoadQuest)

e-callin product order pending; 
customer adds or changes 

the order (RoadQuest)

e-callin service problem 
reported by customer 
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